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1. Properly Conduct eWIC Transactions

eWIC Transaction Overview

* VT eWIC cards use an electronic system specific to
Vermont WIC.

» Authorized retailers must work with EPPIC to be
connected to the VT eWIC system that accepts eWIC
cards.

 Transactions have different requirements depending on
whether they are Integrated or Stand-beside

(Reference Appendix I: WIC Technical Requirements in the
Grocer Handbook for more information)
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1. Properly Conduct eWIC Transactions

eWIC Transaction Overview

Payment for each successful transaction is processed on a
24-hour cycle

Grocers may submit a claim, or invoice, to the Grocer
Manager for payment if they believe a transaction did not
process correctly and further payment is due.

Conversely, the State may invoice the Grocer directly if a
payment processed incorrectly.

All Claims must be submitted within 30 days of the transaction
and paid within 30 days of submission.
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1. Properly Conduct eWIC Transactions

eWIC Transaction Overview

* The system will identify if food is WIC-approved.
No need for cashiers to decide.

* If purchase quantity or amount is greater than benefits on
card, participant may use another payment source (“split
tender”) or choose to not purchase the food.

* If a WIC customer forgets their PIN, they can call
Customer Service (24/7 toll-free number on back of card)
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1. Properly Conduct eWIC Transactions

How eWIC differs from SNAP EBT

« eWIC card is good ONLY for WIC-approved foods

* No refunds for returned WIC foods;
Only exchanges for exact item are allowed

 No manual voucher if eWIC system is down
* WIC benefits expire at the end of each month
* No rainchecks allowed
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Presenter Notes
Presentation Notes
No REFUNDS are ever involved in a WIC transaction
No refunds for returned food – either in cash, credit or applied back to the WIC EBT card�
WIC allows and encourages Split Tender  (paying with more than one type of funds) to  max out” the benefits on the WIC card
 
An item may be exchanged if the purchased item is damaged, spoiled or recalled.
 
Infant formula must be returned to the District Office for a different formula to be issued


(« Cardholder selects
items for purchase
and proceeds to
checkout

Vendor POS validates
items against APL and
participant prescription

/

8

Participant receives A
beginning balance and
redemption receipt

» Confirms purchase on
pin pad
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MODULE 4: Process Transactions — and Get Paid!

.

WIC card 1st and
enters PIN when
prompted

Vendor POS prints

ending balance
receipt

Vermont WIC Annual Grocer Training Effective June 2024


Presenter Notes
Presentation Notes
VT WIC EBT Transaction Overview – Let’s review the basics!

A participant walks into a VT WIC approved store (up to date list always on our website). The “We accept” decal is visible from outside of store.

The participant completes their shopping and proceeds to the checkout. Most of our stores have “integrated” systems so WIC foods do not have to be separated from non-WIC. 

The cashier scans the items and then the cardholder swipes the WIC card as the first form of payment and enters PIN when prompted.

This is where the “behind the scenes” stuff happens that we will dive into shortly!

If all goes well, the participant receives a beginning balance and redemption receipt from the cashier (or can view on screen). The cardholder then must “confirm” the purchase with a Y/N on pin pad to complete the WIC transaction. They can then pay for other groceries with another form of payment, and they will receive an ending balance receipt with their overall receipt at the end. 





Transactions- Behind the Scenes
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Presenter Notes
Presentation Notes
Transactions- Behind the Scenes! 

There are 3 major players involved in a WIC Transaction:

Merchant/Vendor (Grocer), 3rd Party Processor (TPP), and EBT Processor

Merchants/Vendors use a register/terminal (POS- point of sale) system. The type of system used varies depending on the store. The system does have to be compatible (programmed to talk) to WIC through our EBT Processor. If they do not have a POS system that connects or is “Integrated”, then it would be a situation where we might warrant use of the Stand Beside Machines. 

3rd Party Processors are the “messengers” that route messages between the POS systems to the EBT (electronic benefit) processors. They provide a secure connection to process credit card or EBT type payments. 

Our EBT processor (Conduent), is contracted to work with us in connecting WIC benefits and payments to the merchants. 

Conduent manages our WIC cards, Benefits, Transaction information and APL.

When we issue benefits, add or remove items from APL or make other changes in our MIS (Management Information System- CERES), it goes to Conduent. 

EPPIC is the portal that Conduent uses that central office has access to for certain reports, investigating transactions, payment info, etc.




A Closer Look...

-Grocers Point of Sale Systems store the

Vendor POS validates downloaded APL files

items against APL and
participant prescription

-When a WIC card is “swiped” the system
checks for WIC items against the order and

then sends a verification message (through
« Cardholder swipes WIC the 3" party processor) to Conduent (VT’s
card 1%t and enters PIN EBT Processor) to ensure the benefits are
when prompted available that are attempting to be
A redeemed (this all happens in about 3-5
seconds)!
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Presenter Notes
Presentation Notes
Back to “Behind the Scenes” 

WIC card swiped at Point of Sale and PIN entered. 

Grocers point of sale systems store the downloaded APL files (this is downloaded from an external site where Conduent uploads daily). 

The POS system first checks any items on the order against the APL file (which UPCs/PLU codes on their order match the APL file). 

(you may see some receipts have a F  for (Foodstamp) or W for (WIC) next to line items)

A verification message is then sent through the 3rd party processor to Conduent to ensure the benefits and quantities are available that are attempting to be redeemed.

This message from POS, through 3rd party processor to Conduent and back again happens in about 3-5 seconds!





Recelipts
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2. What if...?

The WIC customer forgets their PIN

 WIC Customer can call Customer Service 24/7 at
1-855-769-8890 for PIN problems.

* The number is printed on the back of their card

 After three wrong PIN attempts
* WIC customer will be “locked out” until midnight that day, or
* until they call Customer Service or the WIC office for a “reset.”
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Presenter Notes
Presentation Notes
If a card is rejected at the cash register, wait a minute and try again.  If the PIN has not been set, family can call Customer Service 1-855-769-8890 to set their PIN.  (the phone number is also on the back of the eWIC card)



2. What if...?

System won’t read eWIC card

» Cashier may manually enter 16-digit card number

 WIC customer should call Customer Service
(24/7; 1-855-769-8890; Printed on back of card)

« Cashier should encourage the WIC customer to call for a new
card if the card is visibly damaged or if problems persist
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2. What if...?

Non-approved food item included
in purchase

« Explain the item is not an approved WIC item
« Show VT WIC Foods guide to customer if appropriate

» Ask participant if they want to:

* include item in non-WIC purchase with other form of payment
(SNAP, cash, debit, credit), or

* not purchase the item

e |If there are problems, manager is encouraged to call
Vermont WIC’s main office at 802-863-7333
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Presenter Notes
Presentation Notes
Be sure the APL file is downloaded each morning so that all updates to the UPC database are in your stores system.  



2. What if...?

A fresh fruit or fresh vegetable that
should be approved does not go through

» Check that the produce item’s UPC is mapped to 4469 or other
retailer assigned PLU.

* If not, system will return “rejected” message

 Participant will need to:
« Use other method of payment, or
» choose to not purchase the item

« Store must update system by mapping rejected item
« Send notice to corporate contact or in-store IT support
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Presenter Notes
Presentation Notes
If a specific item is rejected; Is item on the family food list? Are there available units for purchase? Is the PLU in the file?  Packaged produce items with UPC’s must be mapped by the store to 4469 or another retailer assigned PLU. 
Help family select a correct item. 
If item seems like it should be WIC eligible, send UPC to WIC@Vermont.gov for research.  
Try purchase again in a different lane.



2. What if...?

eWIC or cash register system is “down?”

« WIC participant will have to come back another time or use another
source of funds for purchase

* Do NOT use SNAP manual vouchers for WIC benefits.

* Only use SNAP manual vouchers if participant has a SNAP card
for SNAP benefits

* Call:
» store POS processor and
« eWIC Help Line (EPPIC) at 1-877-436-8974 and
* Vermont WIC Help Line 802-863-7333
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3. Submit Comments to WIC

Comment Form

* Tell us about any issues with
WIC transactions at your store

s> Download PDF

http://www.healthvermont.gov/wicgrocers

%Wm s, Vermong Wik
ey, "Nt Form
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b”'"lm-\ T by
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Presenter Notes
Presentation Notes
Filled out whenever there is an incident which the State Central Office should know about.  This can be filled out and submitted by the participant, store, or local WIC District Office staff. The form will be emailed to: WIC@vermont.gov 


http://www.healthvermont.gov/children-youth-families/wic/grocers

3. Submit Comments to WIC

Important WIC Helpdesk information For Transaction Issues

 WIC Grocer Manager: Andrea Miller
« 802-338-0298
« Andrea.Miller@Vermont.gov

 Vermont WIC: 800-649-4357 or wic@vermont.qov

-Name

-Card #

-Store name

-Location

-Lane #

-Time of incident

-Description of what happened, include UPC or photo of items if appropriate
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Presenter Notes
Presentation Notes
Shopping Issue Triage: Collect name, contact info, card #, store name, location, lane #, and approximate time.  Send to WIC@Vermont.gov for research.
If an "any brand" product (e.g. canned legumes/beans, brown rice) or another product listed in the WIC Food Guide, doesn't scan as expected, please send us the product detail including the UPC – a photo of the product and the UPC code is best if that’s possible.   Send to WIC@Vermont.gov


mailto:Tamela.Ross-Little@Vermont.gov
mailto:wic@vermont.gov
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