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Time that unit received tone from dispatch alerting them to the 
incident.  
THIS ELEMENT IS ESSENTIAL! You must fill it out before you save 
or close a form. This becomes the date of the incident.  

Time that dispatch is notified by 911 that the incident exists. 
This is an optional value you get from your dispatch.  

Time that 911 received call from caller. This is an option 
value you might be able to get from your dispatch. 

Time the responding unit is on the road to the 
incident. This is a mandatory element. Mandatory.  

This is the time your unit arrived on scene. If you are an 
ambulance agency, it is the time your ambulance 
arrived**, if you are a first response agency, it is the time 
your first responder arrived. This is mandatory. 

Time the unit from the previous question made patient 
contact. This measures if there is a delay between arriving on 
scene and arriving at patient.  

Time the unit left the scene. This is mandatory.  

Time the unit arrived at the hospital or destination. This is only 
mandatory if you indicate you are transporting the patient. 

Time the unit is able to respond to another incident. 
This is mandatory.  

Time the unit arrives back at the station.  

**If YOUR EMS AGENCY sends 

a first responder (provider 

affiliated with your agency) to 

the scene before the 

ambulance, record the time 

that responder arrived at the 

scene Under the “Response” 

tab in the “Scene” panel.  


