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Introduction and Contact Information 
This guide is intended for health care provider users at 
practices around the state that administer vaccine and are the 
primary care provider for their patients. Likewise, “provider” 
users will have access to all patient and practice level reports 
available in the Vermont Immunization Registry (IMR) as well as 
the ability to manually enter and modify a patient’s profile and 
their vaccine record in the registry, as needed.  

Access to the registry is mandated by Vermont State Law and 
the information contained therein must remain confidential and 
privileged (18 V.S.A. § 1129).  

To gain access to the IMR, providers must submit the proper 
confidentiality agreement to the state, upon which the request 
will be reviewed, and permission provided. To learn more about 
the process to gain access to the IMR, please visit our website.  

If you have any questions, please contact us: 

Vermont Immunization Registry (Website) 
Email: IMR@Vermont.Gov 
Phone: (888) 688-4667 
• Option 2 – password resets 
• Option 3 – general support 
 

  

http://www.healthvermont.gov/
https://www.healthvermont.gov/stats/registries/immunization-registry
https://www.healthvermont.gov/stats/registries/immunization-registry
mailto:IMR@Vermont.Gov
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First time Login 
The registry will send your username to the email provided on your confidentiality agreement within 
two or three days after it is submitted. Be sure to check your junk and/or spam folder to make sure 
you received this email.  

1. Start by clicking the link in the email to set up your password. 

2. Enter the same email address as before and click on the button to submit a password 
change. This will send you an email to reset your password. 

3. Click on the Reset Password button or link in the email. Your browser will open to the page 
to set up your password. Create a password that is at least 8 characters long. The password 
must also contain: 

a. a lowercase letter 
b. an uppercase letter 
c. a number 
d. a symbol. 

4. Once you click submit, you will be directed to a page with links for Vermont Department of 
Health sites. Click on the Immunization Registry (IMR) link. 

5. Log in with the username sent to you in the email from the Registry team and use the 
password that you just set up. 

6. If you have difficulty logging in, please visit the following section on access issue 
troubleshooting, or contact us. 

  

http://www.healthvermont.gov/
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Access Issues Troubleshooting 
The Immunization registry is only supported on the Microsoft Edge, Mozilla Firefox and Google 
Chrome browsers. The program is incompatible with Internet Explorer, Safari, Opera, and any other 
web browsers and will not open if clicked. The app is not supported on mobile devices. 

If you click the link to our site and it opens in an unsupported browser, you will need to either 
change your default browser through your computer’s settings or you can copy and paste the link 
into a supported browser. 

If the app is not loading in the approved browsers, there is a chance it is being interrupted by the 
default pop-up blocker. This setting can also affect whether reports will fully load for some users. To 
solve this, you will need to copy the url for the application (below) and paste it into the pop-up 
whitelist in the browser settings.   

https://apps.health.vermont.gov/PatientProfile/default.aspx 

To whitelist, or unblock, the IMR in your browser, navigate to the settings menu: typically an icon for 
three dots or lines in the upper right-hand corner under the “ X “ to close out.  

In Microsoft Edge, click Settings, then Cookies and site permissions, followed by Pop-ups and 
redirects and add the link to the app into the allow list.  

In Mozilla Firefox, click settings, followed by Privacy & Security, and scroll down to Exceptions, 
where you can add the link to the app to the Allow list.  

In Google Chrome, click settings, then Privacy and Security, followed by Site settings and Pop-ups 
and redirects where you can add the link to the app under “Allowed to send pop-ups and use 
redirects” 

  

http://www.healthvermont.gov/
https://www.healthvermont.gov/stats/registries/immunization-registry
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The button to enter the 
patient immunization grid 
will remain grayed-out 
(unclickable), until an 
active patient is searched 
for and selected 

Vaccine Library 
Return to current 
patient profile 

New search 

Change practice option 
for multi-site users 

Entry Screen – Basic Toolbars 
Upon logging in successfully, you should come to a blank patient search screen. This is the starting 
point of all actions within the IMR. You will not be able to view any information or run any reports 
without selecting a patient in the IMR.  

Upper toolbar elements 

 

 

 

 

 

Sidebar elements 

  

Logout 
button 

Selected 
patient 

Current associated 
practice 

User login 
credentials 
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“Cancel” will not clear the 
fields but will allow a user 
to add a new patient if 
there are no results 

Search 

The New Search button 
clears all the fields in the 
window to allow for a 
different patient search 

Performing a Patient Search 
To perform a patient search, enter the patient’s entire first name, last name, and date of birth 
(dd/mm/yyyy). Be sure to use the “/ “ symbol when entering the DOB. Other patient identifiers are 
available, but in most cases the first name, last name, and DOB will result in the desired patient if 
they exist and are active in the IMR. 

An effective search will reduce the chances of finding duplicates. The IMR will pull multiple names 
that are close to a search, so the DOB is the best way to make sure you find the correct patient. 

  

http://www.healthvermont.gov/
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If the IMR Patient box is unchecked, the patient is 
likely in the system from Vital Records, but their 
vaccine history has not been provided to the Registry 

If “Select” button is 
missing, the patient has no 
information in the system 

Patient Search Troubleshooting 
A correctly performed search will yield, ideally, only one result: 

 

 

 

  

 

 

 

If the search yields no results, the patient may be deceased and was automatically inactivated in 
the system. You will need to contact the Registry team to retrieve or view these records.  

Automatic Patient Creation: many practices are set up to have records sent automatically from their 
Electronic Health Record (EHR) through HL7 messaging. In this case, nothing will need to be 
manually entered into the Registry for a new patient. 

Manual Patient Creation (see next page): for practices that have not yet been onboarded with HL7 
messaging, there may be a need to manually add a patient. A note: if the search yields a similar 
result that is not the new patient, click “Cancel” under the search results to refresh the page with 
an “Add New” button. 

Duplicates and spelling mistakes should be brought to the attention of the Registry team, as well as 
name changes, although changes are updated in the system from Vital Records. 

 

 

 

 

  

http://www.healthvermont.gov/
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These buttons will cancel the patient 
creation and return to the search window 

The Residence Field 
is used for county -
level reporting 
provided by the 
Health Department 

The IMR Status 
Field is covered in 
a later section of 
this guide 

The preferred 
name field is 
used to 
indicate former 
last names, 
such as 
maiden name 

Manual Patient Creation – the Patient Profile 
Upon the manual creation of a new patient, you will first come to the patient profile, where fields 
should be filled as accurately as possible, including fields indicated as required in red. The practice 
should automatically assign to the current associated practice.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
When you finish creating or modifying the patient profile, you will need to click “Save” to submit the 
new patient to the Registry and/or update their information. 

  

http://www.healthvermont.gov/
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Manual Patient Creation – the Patient Profile continued (Minors) 
For patients under the age of 18, the Parent/Associated Person Information fields are also required 
to proceed to the next screen. A note: in some cases where a patient is added to a practices EHR 
and sent to the Registry through HL7 Messaging, this information is missing and will be required to 
proceed to the next screen: it is always good to have the minor’s parent information on hand when 
searching for a recently created patient.  

 

If the patient’s parent/associated person information is unknown, please contact us.   

http://www.healthvermont.gov/
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If a patient is known to have 
moved out of Vermont, use the 
“Out of State” button. This will 
assist the Health Department by 
removing the patient from  
county-level reporting 

MOGE (moved or gone elsewhere) - Patient Status 
When a patient moves away or stops coming to you for care, they must still appear on your reports. 
To keep your rates accurate, you will need to indicate when someone is no longer your patient.        
If the patient moves to another practice within Vermont, their primary practice will be automatically 
updated when they receive their next shot at the new location. This can also be performed manually 
in the patient profile, followed by clicking save: 

 

 

 

 

 

 

 

If the patient has moved or gone elsewhere and did not communicate where, you can use the IMR 
Status field to indicate their status, followed by clicking “save”. 

 

 

 

 

  

 

 

 

 

Inactive patients who may qualify for MOGE, can be approximated with the Vaccines Due by 
Practice Report. The Registry team can also provide a list of patients upon request who have not 
received any immunizations in a while to help find patients who are no longer active. 

http://www.healthvermont.gov/
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Navigate to additional columns 

Vaccines outside of the standard grid 
populate at the bottom, if administered 

Routine adult immunizations 

Influenza (child and adult) 

Routine adolescent immunizations 

Routine childhood immunizations 

COVID-19 (child and adult) 

Patient Immunization History – The Immunization Grid 
Individual vaccine records are viewed in the Immunization Grid, which is accessed by clicking the 
“Immunization Registry” link in the lefthand toolbar after performing a patient search.  

The grid is generally laid out by vaccine age indication with a few exceptions (see below). The 
columns display chronological doses for each vaccine.  

  

http://www.healthvermont.gov/
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The name of the 
vaccinator will not 
auto-populate for 
direct entry and 
must be added 
manually 

The practice / 
source populates 
from the practice 
EHR or practice of 
the direct entry 
user that added 
the record 

The date of 
administration 
does not 
necessarily 
match the date 
added to the 
registry 

Vaccine Detail – Current Dose 
Current doses are immunizations that are recorded by the administering practice and have more 
information than a historical dose. In addition to the administration date, a current dose will include 
the practice/source, administration details, and further detail about the vaccine.  

 

 

 

 

 

 

 

 

 

 

 

If fields are grayed out (un-editable) 

The ability to change or edit a current dose depends on the original source of the record: if the 
username matches the Practice/Source field, then all the fields will be available to edit and the 
buttons to save or delete the record will appear 

If the current associated practice does not match the Practice/Source field, the fields will be gray 
and not editable and only the cancel button will appear. This is because only the site that 
administered an immunization can delete or edit their record. If there is a confirmed mistake from 
another practice, contact the IMR team directly. 
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The lot number is 
optional and often 
missing for 
historical records 

The date of 
administration 
does not 
necessarily 
match the date 
added to the 
registry 

Vaccine Detail – Historical Dose 
Historical doses in the IMR are often doses administered elsewhere and, thus, do not include as 
much information as a current (or administered) dose. When historical doses are recorded, the 
administration date is required but the only other field available is lot number, which is optional.  

 

 

 

 

 

 

 

 

 

 

Historical doses will not include the practice/source field (see current doses) and all other fields will 
be grayed out. While the IMR team does have the ability to look up the practice or user who added 
a historical shot, there is no front-end method for IMR users to view this information.  
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Making Changes in the IMR 
Historical Doses 

In the immunization detail window for a historical dose, users will be able to edit the date and add 
or edit the lot number for a vaccine, even if it was added by another user/practice. This is different 
from current (administered) doses.  There will also be the option to delete a historical dose, but this 
should only be done under specific circumstances (see section “When to Edit vs. When to Delete”) 

When to Edit vs. When to Delete 

Immunization Registry business rules are in place to reduce the occurrence of duplicates. Because 
of this, there are rules built into the IMR that will prevent a user from re-entering a previously 
deleted shot. Therefore, immunization records should only be deleted when the selected vaccine 
did not occur, as opposed to when there are changes that need to be made.  

• If the wrong vaccine name was selected (such as a Moderna COVID-19 record that was 
recorded as a Pfizer shot), add in the correct vaccine before you delete the incorrect shot. You 
will receive the message “There is another instance of an immunization containing the same 
antigen recorded within 24 days of this date. If you believe this is a duplicate, please go back 
and DELETE the extra immunization.” 

• Only if an immunization did not occur should it be deleted. 
• If there are fields that are incorrect for a historical record or your practice matches the 

Practice/Source field for a current record, correct the information by clicking on the date of the 
vaccine and then click save.  

• If there are fields that are incorrect for a current record from another user or practice that need 
to be modified, contact the Registry team. 

• If you delete a dose that should have been modified, you will receive the message “Entry for 
____ is a duplicate and will not be saved” if you attempt to re-enter the vaccine. If this occurs, 
you will need to contact the Registry team. 

• As always, the Registry Team is available to ensure the highest quality information is submitted 
to the IMR. If you are unsure of how to modify a record, please do not hesitate to reach out.  

  

http://www.healthvermont.gov/
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Manual Entry 
Most larger practices likely have already been onboarded for HL7 Messaging, and both current and 
historical doses will be automatically sent over when entered in the practice’s EHR.  

For smaller practices and some situations where the manual entry of records is necessary: Start by 
toggling between the Current and Historical radio buttons at the top of the vaccine grid.  

 

 

 

 

 

Current doses require more information and must be added one at a time (click “Enter” on your 
keyboard to save), while historical doses require less information and can be added all at once, just 
scroll to the bottom of the grid and click “Save Historical Dates” 

 

  

http://www.healthvermont.gov/
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Manual Entry Continued – Vaccines not in the standard grid 
If you need to add a vaccine that is not included in the standard grid, you will need to click the 
button “Add a New Vaccine to the Immunization Record” under the immunization grid. A note, to 
add a non-standard historical dose, toggle the historical radio button at the top of the grid before 
clicking the button.  

 

 

 

 

From here, an Immunization Detail window will open where all relevant details can be added. 

 

 

 

 

 

 

 

 

 

 

 

 

Not Specified (NOS) vaccines can change the outcome for the vaccine forecaster, and should be 
used sparingly and only in cases where the vaccine is truly unknown beyond the general group.  
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The Vaccine Library – Streamlining Manual Entry 
Practices that have a larger load of manual entry records may want to use the Vaccine Library. To 
access the library, click the link on the lefthand toolbar.  

 

 

 

 

 

 

 

 

 

 

 

 

 

If your practice receives vaccine from the state, it should automatically be loaded into your library. If 
you have privately ordered vaccine, click the button “Add a New Vaccine to the Vaccine Library”, 
this will bring up a vaccine detail window with the fields for a Current Vaccine, where information 
such as lot number, manufacturer, and expiration date can be entered.  

The lot number for vaccines in the library will be selectable when entering a current vaccine dose, 
reducing the time spent adding information and reducing the chances of manual entry errors.   

http://www.healthvermont.gov/


 

 

Vermont Department of Health  802-863-7200  www.healthvermont.gov 

 

    Health Care Providers IMR User Guide          
Created 2024 – Page 19  

“Edit” is used to 
add and modify 
both objections and 
contraindications 

Objections and Contraindications 
Objections and contraindications are located below the immunization grid and can be added 
manually or via HL7 messaging. These are cases where a patient refuses a vaccine, either for 
religious (objection) or medical (contraindication) reasons as permitted in Vermont. A history of 
varicella disease is also located here and is the only history of disease that affects the up-to-date 
status of a patient. Titers are not recorded in the Registry.  

 

 

 

 

 

 

 

 

 

 

 

 

Objections, contraindications, and history of varicella are denoted with a red flag in the leftmost 
column in the vaccine grid. 

 

  

http://www.healthvermont.gov/
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The Vaccine Forecaster (overview) 
The forecaster tool provides clinicians with guidance in collaboration with the Advisory Committee 
on Immunization Practices (ACIP) for recommended immunizations. Recommendations are 
provided for each patient based on age, immunization history, and the CDC Immunization 
Schedule. Conditionally recommended doses for people with health conditions that might call for 
additional protection are also provided. 

The forecaster tool consists of three components. The evaluated history provides an indication of 
whether each immunization administered in the past was in accordance with ACIP guidance. 
Forecaster Recommendations include an indication of whether a vaccine is due at a visit as well as 
indicating the earliest date that the dose can be given and the date it is overdue. Finally, 
Conditional Recommendations provide the clinician with a general flag for additional 
recommendations to consider based on what they know of their patient. 

Opening the evaluated history and forecaster 

At the bottom of the Immunizations Grid in a patient record, toggle “Include Vaccination Record” to 
include the evaluated history and click the “Recommendations” button to run the forecaster. For a 
printout version, “Print Forecaster Results” in the patient report section of the lefthand toolbar 
(click “Include Vaccination History with Report” in the dialogue box to include the evaluated history 
in the printout).  

  

http://www.healthvermont.gov/
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The Vaccine Forecaster – Evaluated History 
The evaluated history is used in combination with the vaccine forecaster to provide context for how 
vaccine groups are evaluated for up-to-date status. When selected, it will provide an evaluation for 
every vaccine in the patient’s history based on their age and the latest ACIP recommendations. It is 
especially useful in situations where you expect a patient to be up to date, but the forecaster still 
recommends an additional dose.  

 

 

 

 

 

 

 

 

 

 

 

 

In this example, the patient was given two vaccines outside of the standard schedule: one from the 
DTP vaccine group and a dose of Hep A. Even though this patient has received the required amount 
of Hep A doses, because the second dose was given too close to the first, they are considered not 
up to date for this vaccine group and an additional dose will be recommended by the forecaster.  

The evaluation rules and schedule are updated constantly, so it is important to check our website 
for the latest updates and notices. If you have any questions or find an evaluation that does not 
match what is expected, please contact us.  

  

http://www.healthvermont.gov/
https://www.healthvermont.gov/stats/registries/immunization-registry
https://www.healthvermont.gov/stats/registries/immunization-registry
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The Vaccine Forecaster  
Forecaster Recommendations include the earliest date that the dose can be given, recommended 
date (highlighted in green if the latest dose is due at the date the report is run) and the date it is 
overdue (highlighted in blue to indicate an additional dose is overdue). If the recommended date is 
in the future, no highlighting will be applied. 

The forecaster recommends influenza beginning on the first of July because the forecaster includes 
a seasonal reset, based on June 30th of each year as the close of one flu season and July 1st as 
the opening of the next.  

 

 

 

 

 

 

 

 

Note - The forecaster supports “routinely administered vaccine groups.” There is currently no 
forecaster support for travel vaccines, or vaccines not routinely given in the U.S. These include 
rabies, yellow fever, typhoid, and adenovirus. You will see record of these immunizations at the 
bottom of the immunization grid if the patient has received them, but the forecaster does not have 
the capability at this point to assess these groups or recommend the next appropriate dose.     

http://www.healthvermont.gov/
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The Vaccine Forecaster - Conditional recommendations  
The next section of the forecaster, “Vaccines Not Recommended or Conditionally Recommended by 
Tracking Schedule”, provides the clinician with a general flag for additional recommendations to 
consider based on what they know of their patient. Vaccines that are no longer recommended for a 
patient due to series completion or age will be highlighted in red.  

 

 

 

 

 

 

 

 

 

The Immunization Registry does not capture information about specific health conditions. When a 
patient has particular health conditions, the ACIP guidance may call for additional doses or early 
administration of some vaccine groups. Conditional Recommendations list some other vaccines 
that might be appropriate if the patient had certain health conditions, was a health care provider, or 
had other risk factors. Determination of whether conditionally recommended vaccines should be 
administered is at the discretion of the health care provider.   
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Reports in the IMR – Overview 
Reports in the IMR are located in the lefthand toolbar and are broken down into patient-level and 
practice-level. Like the immunization grid, reports cannot be reached without first performing a 
patient search. Access to these reports is based on user permissions: if you do not have access to a 
report that you believe you should, please contact us.  

Patient Level Reports 
Patient-Level reports are run for the current selected patient (see the top toolbar) and have more 
simple inputs that will always result in a printable PDF. 

Patient Reports Optional Description of report 

Print Forecaster 
Results 

Include Vaccination 
History with Report? 

A printout of the vaccine forecaster with the option to 
select for the evaluated history.  

Vaccine 
Administration 
Record 

Provide Covid-19 
Vaccination Record 

A list of all vaccines received, including date of dose, 
manufacturer, and lot number. Option to print out a 
patient’s Covid-19 history as proof of vaccination. 

VFC Assessment 
Report n/a A list of VFC selections (from the immunization detail 

window) for all vaccines received.   

 

Practice-Level reports are run for the current selected practice and have more target inputs such as 
date-of-birth range or date range and vaccine group. Many practice-level reports will also default to 
PDF but some will allow for Microsoft Excel output.  
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Practice Level – Practice View: Vaccine Coverage 
A good place to start with practice level reports is the Practice View: Vaccine Coverage. This birds-
eye-view report provides coverage rates for expected vaccine groups for specific age ranges.  

 

 

 

 

 

 

 

 

Report Type Vaccine groups assessed 

Standard Assessment Childhood 7 Series, DTaP, Polio, MMR, Hib, Hep B, Varicella, 
Pneumococcal, Hep A 

Adolescent Assessment Tdap/Td, Meningococcal, HPV, Hep B, MMR, Varicella, Hep A 

Older Adult Assessment Tdap/Td, Pneumococcal, Zoster 

Vaccine Group Assessment 

(custom DOB range) 

(single-select only) COVID-19, DTP, Hep A, Hep B, Hib, HPV, 
Influenza, Meningococcal, Meningococcal B, MMR, Orthopoxvirus, 
Pneumococcal, Polio, Rotavirus, RSV, Varicella, Zoster 
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Practice Level – Patient list by DOB, Vaccines Due by Practice, and Not up to Date, 
Generate Labels for Recall Notices 

Practice Reports Input(s) Optional output(s) Description of report 

Patient List by 
DOB 

• DOB Range  

Optional: Select 
only patients with 
no doses of COVID 
Vaccine. 

• Create report 
• Create mailing 

labels (sorted 
by last name 
or zip code) 

 

• Date of Birth 
• Patient Name 
• Address 
• Phone Number 

Practice View: 
Vaccine 
Coverage 

See previous section 

Vaccines due by 
Practice 

The Vaccines Due report has been updated as of September 2024. Guidance on 
the new format is available in a separate guide on our website.  

Since this includes a list of every vaccine group that any patient is missing, this 
report can be used to approximate patients for MOGE 

Not Up to Date • Vaccine Group 
• DOB Range 

note: select an age 
range of under 10 
years to prevent 
report time-out 

• Create report 
• Create mailing 

labels (sorted 
by last name 
or zip code) 

 

• Vaccine 
• Recommended Date 
• Date of Birth 
• Patient Name 
• Address 
• Phone 

Includes all patients who are not up to 
date for a vaccine group. The easiest 
way to find the patients bringing 
vaccine coverage down. 

Generate Labels 
for Recall Notices 

• Vaccine Group 
• DOB Range  
• Optional: Select 

only patients 
with Vermont 
Addresses 

• n/a Allows a user to print out mailing 
labels for patients who are not up 
to date for either one or all vaccine 
groups. 

 

http://www.healthvermont.gov/
https://www.healthvermont.gov/sites/default/files/document/HSI-IMR-2024-VaccinesDue.pdf
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Practice Level – Invalid doses, Objections and Contraindications by Practice, 
Immunizations Given by Practice, Patients Immunized by Series 

Practice Reports Input(s) Optional output(s) Description of report 

Invalid Doses • DOB Range n/a • Last Name 
• First Name 
• Date of Birth 
• Invalid Immunization 
• Date of Invalid Immunization 
• Invalid Reason Message 

Provides a list of all invalid doses, 
similar to an evaluated history, but for 
all patients within a set age range. 

Objections and 
Contraindications 
by Practice 

• DOB Range 

 

n/a • Vaccine Type 
• Contraindication (if applicable) 
• Objection (if applicable) 
• Hx of Varicella 

Immunizations 
Given by Practice 

• Date Range n/a • Vaccine 
• Age brackets 
• Total 

A method to approximate the number 
of vaccines given for vaccine ordering. 
Can also help to identify selection 
errors when the age indication is 
unexpected in a bracket. 

Patients 
Immunized by 
Series 

• Vaccine Group 
• Date Range  
• Optional: Select 

only active 
patients 

Sort by last name 
or date of birth 

• Provides a list of every patient 
associated with the practice who 
has received an immunization 
under the selected vaccine group, 
even if they received it elsewhere. 

 

  

http://www.healthvermont.gov/
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Practice Level – Number of Vaccinated Children, Immunization Quality 
Improvement Report 

Practice Reports Input(s) Optional output(s) Description of report 

Number of 
Vaccinated 
Children 

• Date Range n/a • VFC Eligibility 
• Age Brackets 

Estimates the number of children the 
practice will vaccinate in the next year 
for the Vaccines for Children (VFC) 
Program.  

Immunization 
Quality 
Improvement 
Report (IQIP) 

The IQIP report is a comprehensive representation of Immunization rates for 
a practice. It assesses vaccine coverage, patients not up to date, and invalid 
doses for a set of standard age ranges within the practice. The IQIP report 
has been updated as of September, 2024 and guidance on the new format is 
available on our website. 

 

 

http://www.healthvermont.gov/
https://www.healthvermont.gov/sites/default/files/document/HSI-IMR-2024-IQIP.pdf
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